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Order process:  

 
1. Please download or request a specification form(s) for the products you require and 

send it through to the brand manager for costing. 
 
*Please note we need to see artwork prior to giving you any quotes and if at 
any point your specification changes you will need to re-work your form and 
submit for a new quote* 
 

2. An itemised quote will be provided based on the specification given. 
 

3. You will be sent a proforma application form alongside your itemised quote, which 
will need to be filled in and returned so we can open an account for you.  
 

4. We will place the order for you ready for payment. Once payment is received, a 
production artwork will be shared with you to approve.  
 

      *Note any changes at this stage will delay your order and could incur a charge* 
 

5. Once payment and artwork approval is received your order lead times will begin. 
 
            *Note – pre-production samples have the same lead times as orders below and there             

 is a charge of £50 exclusive of vat and carriage*. 

 
Important information:  
 
We always send a proforma invoice for you to check the order is correct and the 
shipment address is correct.  
 
If at any point between the ordering and shipment point your delivery address 
changes it is entirely your responsibility to alert us and ensure our database is up to 
date with your new details. Any deliveries that go to an old address will be your 
responsibility to retrieve.  
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Ecru coated cotton labels  
Ecru coated cotton labels are not organic and they are a 

little thinner than organic cotton labels. These are 
available in either dyed white or natural it is a coated 

cotton and a centrefold label is advised for this material. 
 

These are available for UK production. 
 

Lead time is 10 working days from the date of 
payment and artwork approval. 

 

 

 

 

Global Organic Textile Standard cotton labels  
GOTS Organic cotton labels are produced in our Britannia 
India site. These are certified organic labels. We can only 

print on these using organic inks. 
 

They are also available in either natural or dyed white. The 
dyed white is an organic dye so will not harm the nature of 

the label.  
 

Badge labels are strongly advised against as the ends will 
fray.  

 
Lead times begin from artwork approval and date of 

payment is 30 working days. 
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Woven labels  
Woven labels are produced in our Britannia Turkey site. 

These can only be weaved with different colour polyester 
yarns. These are ideal if there are many colours involved 

or a background colour is required. 
 

We can offer recycled polyester as an option. Please 
specify this on your specification form. 

 
Lead times begin from artwork approval and date of 

payment is 15 working days. 
 

 
 

  

Polyester satin labels  
Polyester satin labels are made in the UK. These are 

printed labels and we can offer recycled poly satin 
labels. Please specify this on your specification form. 

 
Lead times begin from artwork approval and date of 

payment is 7 working days. 
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Heat Transfer labels  
Heat Transfer labels are produced in our Britannia Hong Kong 
site. Heat transfers are specification based and we will need 

you to fill in a heat transfer form in order to provide you with a 
quote.  

 
Lead times begin from artwork approval and date of 

payment is 15 working days 

Adhesive labels 
Adhesive labels are dependent on design as to where they are 
produced. We have a range of options from semi-permanent to 

permanent, matt or gloss finishes. 
 

Lead time is specification based only.  
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If you require any packaging outside the above options please ensure you provide mock 
ups, high resolution artworks and specifications outlining exactly what it is that you need. 

Any physical samples always are a great help. 
 

Please see the below Britannia address for postage 
 Britannia Garment Packaging 

Head Office 
22b Centurion Way, Meridian Business Park, 

Leicester, Leicestershire LE19 1WH 
direct email address for independent designer enquiries:  

Vanesha.Gohil@britanniapackaging.com  
 

 

 

  

Kraft/Card swing tickets and Business cards 
We can supply Kraft/Card and Business Cards on 

specifications of most GSMs.  
 

In order to provide you with an accurate quote please 
request/download a swing ticket form and return to your 
brand manager with a mock up including high resolution 

artwork.  
 

We also do Business Cards however all information must 
be provided before a quote is given.  

 
Lead time is specification based only.  
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